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Login Process:- 

In this process, REGISTRATION Clerk/Operator has to enter the User ID & Password in the 

respective login screen. As shown below - 

 

 

Step 1- Enter ‘user Id’ and ‘Password’ then click on ‘Login’ button after successful login, menu 

screen will appear. 

 

     Login Form (Fig 1.0) 

 
 

  

User Name 

Password 

Login 
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Errors and exceptions in Login 
 

 Your Login may fail due to any of the following: 
 

 Incorrect User Id or password 
 User login expired 
 Network / Server failure 
 In all cases of errors, the system will display relevant error message.  

 

Incorrect Login name or password 
 

The system will display Login Failed message - 
 

                                                      

This error could occur because the user has entered the User Id /or password incorrectly.  

 

 

Fig 1.1 

User Login Expired 

In the user management module, corresponding to every new user created, the expiry date for 

that user ID is stored. Upon reaching the expiry date, the user would not be able to login 

successfully. 

Invalid User Name and Password 
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Network / Server failure 

In the case where your system is unable to establish a network connection with the designated 

server the system will display a message. Please contact the administrator for further 

instructions. 

 

Forgot Password- 

All the Users of Hospital management information system (HMISUP) have been allotted user 

name and Password. User name is a name, which will enable the user to log in to the HMIS. 

The password is like a digital signature. It is very imperative that one should keep one's 

password a secret. Disclosing your password is like telling the secret code of a number lock to 

someone. Whenever a user saves a crucial record into the database, his user name is also 

attached to the record. At any given point later the System administrator can find out who saved 

the record into the database. So if someone knows your Password he will log in to the system 

using it and add anything into the database and you could be held responsible for it later. Never 

disclose your Password to anyone and do not keep your name, family member’s names or 

anything that can be guessed by people around you as Password. 

Note: - If forgot your password then follow following steps- 

 

Step 1- Click on ‘Forgot Password’ 

                                    

                                                                           Fig 1.2  

Forgot Password 
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Step 2 -Enter mobile number and get OTP to change password or Enter User Name, select hint 

question from list box and answer the hint question.  

Step 3- Click on ‘Next’ button. 

 

                                                                       Fig 1.3 

Step 4- Enter new password and re enter password in confirm password field, then click on 

‘Save’ to save the password 

After that you will get a message ‘Your password has been changed’ 

 

 

 

 

 

 

 

 

Answer 

User Name 

Next 
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Login Form- 

Step 1- Enter ‘User Name’, ‘Password’ and then click on ‘Login’ button. 

 

                                                                               Fig 1.4 

After successful login menu screen appear, you can select required service. 

Step 2- Click on Registration, and then you will get services, Registration, Setup and reports. 

Registration: - Click on ‘Registration’ to expand it and to view all the menus in ‘Registration’ 

view Figure-1.7 

Setup: - Click on ‘setup’ to expand it and to view all the menus in ‘setup’ 

Reports: - Click on ‘Reports’ to expand it and to view all the menus in ‘Reports’ 

 

                                                                                Fig 1.5 

User Name 

Password 

Login 
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Registration-The term Registration means patient Registration, Re-visit, Referral, Special Clinic 

Registration, Special clinic Visit. The patients come into this section for Registration. 

 

New Patient Registration can be done during the normal OPD working hours of the hospital. 

Registration of patient involves accepting certain general and demographic details of the 

patient. The patient will be given a unique registration number called the central registration 

number (CR. No) this number will be valid throughout the lifetime of the patient. The patient will  

 

also be given a patient identification card, known as OPD Card.  This CR Number uniquely 

identifies a patient in HMISUP. 

 

The user can select a department (or a group of departments) e.g. Medicine, Skin, Orthopedics, 

ENT, Surgery, Psychiatry etc. from the list of departments. User can also accept the referral 

detail of the patient, referral can be from an Associated Institute or Other. In case of Associated 

Institute, the user will have to choose the appropriate Institute Name from the list box. In case 

patient is referred from other institute then the user will have to enter the name of the other 

institute from where the patient is referred.    

 

New patient registration is the first process when a patient enters into the hospital. The 

Registration Desk helps to register new patient details. The New Patient Registration window 

contains various types of options in it like Visiting Department, Patient Category, patient’s 

Address Detail, patient’s Refer Detail etc. these details are used to identify the patient & his 

appropriate department as shown in Figure 1.6. 
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1. Registration 
Path: RegistrationPatient Registration  

Click on Patient Registration 

 

 

                                                                    Figure.1.6 

New Screen will appear 

 

Patient Details 
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                                                                      Figure-1.7  

In this screen user has to fill all details of Patient and His/her address. 

* indicates mandatory fields. 

Step 1- Choose the visiting department from the list box to which the patient wants to visit as 

shown in Figure-1.7. The user can choose more than one department by clicking on the select 

value box icon as shown in the Figure- 1.8 

 

 
 

Figure 1.8 

 

Step 2- Similarly the user will have to fill up various mandatory and non mandatory fields of the 

Figure-1.7 

When the user has entered details in all the Mandatory fields, then click on ‘Save’ button of the 

Registration Form for patient registration, which will automatically generate the CR NO, this CR 

NO is helpful for maintaining the records of the patient’s treatment  

Address Details 
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Click on Save Button to save the data, which will generate a CR No as shown in Figure. Cancel 

Button to return to the previous menu without saving the entered details & Click on Clear Button 

to remove/clear the entered data. 

 

                                                                        Figure-1.9 

 

Select Visiting department and Patient Category from drop down box.   

    
 

Save 

Clear 
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Filling of Patient Details 

 

                                                                     Fig 1.10 

Filling Patient’s Address details 

 

Figure-1.11 

After filling Patient details and Address details,Click on save button             

Save 

Patient Address Details  



   

 
Registration User Manual [e-Sushrut Uttar Pradesh]                        @Copyright of C-DAC 13 
 

 
 

 

Figure-1.12 

Unique Centralize Registration No. (CR No.) Will be generated, print out can be generated. 

2.  Patient Details Modification  
Path: HIS ServicesRegistrationPatient Detail Modification 

 

Figure-2.0 
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Click on the Patient Detail Modification, 

If any menu option is invisible from the screen then contact to Administrator regarding this 

problem   

 

Step 1-enter the CR No. of the patient & click on Go  button of the screen as shown in  

Figure: 2. 1 

 

 

Figure 2.1 

 

Figure 2.2 

Step -2 Patient Details can be modified here as per requirement, like Name, Age, Gender etc. 

CR No. Go 
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 If patient address is to be modify click on the radio option   

 

Figure 2.3 

Patient Address details can be modified here. 

Modification must be requested by any one as per option available in Request by Drop down 

Box like self or relative 

 

Select Self or Relative 

a) Self  

 

Fig 2.4 

Request By 

Request By 
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If Changes in Patient Details requested by Patient Himself/Herself.   

Select self from Drop Down Box, and verification document choose any ID Proof from Drop 

Down Box then   Save     

b) Relative  

 

Fig 2.5 

If Changes in Patient Details Requested by Relative          

Write Requester Name Requester Address and Relationship with Patient from Drop Down Box, 

Choose any ID Proof from Drop Down Box. 

Save details on clicking save button  

Save     

  

                                                                                         

                                                                                                         Fig 2.6 

Request By 
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** Modification must be carried out by any one of ID Proof, like Voter ID card, Aadhar 

card, PAN card, Paasport , Driving License etc 

 

 

Figure 2.7 

 

Click on Verification Document, list of ID Proof Document will appear. 

 

                                                                  Figure 2.8 

Select any one ID Proof Document, check  and click on OK  
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                                                                     Figure 2.9 

Save.  

 
 

3.  Patient Visit 
Path: HIS ServicesRegistrationPatient Visit 

 

Figure 3.0 
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Click on Patient Revisit 

 

Figure 3.1 

Write Patient CR No. and click on GO  

 

 

 

There are two options in Patient Re Visit 1) New Department Visit 2) Old Department Visit 

 

Figure 3.2 

CR No. Go 

Old Department Visit New Department Visit 
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Select type of visit i.e. Old department visit or new department visit. 

Remove  

1)  Old Department Visit 

 

Figure 3.3 

Write visit reason, and save  

 

Figure 3.4 

Old Department Visit 

Save 
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2) New Department Visit 

Select New Department Visit, by removing  

 

                                                                           Figure 3.5 

  

 

Select Department from drop down box write visit reason and save. 

 

                                                                       Figure 3.6 

New Department Visit 

Save 
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Figure 3.7 

Write Department and Visit Reason 

Save  

4.  Patient Referral  
Path: HIS ServicesRegistrationPatient Internal External Referral  

 

Figure 4 

Select Department to Visit 
Reason 

Save 
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Click on Patient Internal External Referral 

 

Figure 4.1 

 

 

Write CR No. here and click on Go  

 

Figure 4.2 

CR No. 

CR No. 

Go 
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Two types of referral are available 1) Internal 2) External 

 

 

Figure 4.3 

 

1) Internal Referral  

    Select Refer Type by clicking     

 

Figure 4.4 

Internal External 

Refer Type Internal External 
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Write Department from drop down box and reason. 

Save         

 

Figure 4.5 

1) External Referral 

Two types of external referral are available 

a) Internal/Associated Institute Referral 

b) Other 

 

Figure 4.6 

 

Department Reason 

Internal/Associated Institute Referral 
Other 

Save 
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a) Internal Referral/Associated Institute 

To refer patient externally Internal Referral/Associated Institute, Click on  

 

Figure 4.7 

 

 

Write Institute Name, Referring Institution Department from drop down box and Reason for 

Referring. 

 Save  

Click on 
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Figure 4.8 

Others 

To refer patient externally other than Internal/Associated Institute, Click on Others  

 

 

Figure 4.9 

 

Write Institute Name, Referring Institution Department and Reason 

Save  

Referring Institute 

Reason 

Referring Department 

Click on 
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Figure 4.10 

5.  Patient Duplicate Card Printing 
 

Path: HIS ServicesRegistrationDuplicate Card Printing 

 

  

Figure 5.0 

 

Click on Duplicate Card Printing 

Referring Institute 

Reason 

Referring Department 
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Write CR No. and click on Go  

 

 

 Figure 5.1 

 

Figure 5.2 

Write reason for Reprint and save, Duplicate Card will be generated Figure 5.2 

 

Reason for Reprint 

CR No. Go 

Save 
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Figure 5.3 
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6. Change Patient Category 

Path: HIS ServicesRegistrationChange Patient category 

Click on change Patient Category 

 

Figure 6.0 

 

 

Figure 6.1 

Write CR No. and click on GO  

 

CR No. 

Go 
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Figure 6.2 

 

 

Select Patient category from drop down box 

                                         

 

Save  

Patient Category 

Save 
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7.  Change Treatment Category 
 

Path: HIS ServicesRegistrationChange Treatment Category 

 

Figure 7.0 

Write CR No. and click on GO  

 

Figure 7.1 

 

Figure 7.2 

Select Treatment Category from drop down box and write reason and Save . 

CR No. 
Go 

Save 
Treatment Category 
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